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ABSTRACT 
 
In the twenty first century, the education system is in transaction phase. The contents are taking shape into 
digital form even reading, study material/s and class rooms are marching towards digitization. Thereby, 
academic institutions and study contents are easy to access and copying also. Consequently, the plagiarism 
incidents occur more in the digital world. The same incidents were happened in non-digital era also but these 
were not traceable usually, unless/ until any one may file the complaint against concerned. Therefore, with the 
availability of digital contents, the scholars/students are being trapped under plagiarism act easily and 
frequently. Presently, among Indian academic activities, the plagiarism is a well known and overwhelming issue 
and stood like a giant in front of the stakeholders as most of the institutions/universities are not having the 
proper guidelines and policy for the same so far. Even, our education system is bearing the consequences of 
academic misconduct. Thereon, students and research scholars are in a dilemma that how to tackle with the same 
as plagiarism is not limited up to undergraduates and undergraduate courses. To overcome from this dilemma 
and to save the students/ scholars from accusations of plagiarism, the University Grants Commission (UGC) 
has taken the initiative to frame the policy on plagiarism and after framing the same, it is available on the 
website of the University Grants Commission (UGC). Any academic institution can adopt the same or with 
little-bit changes according to the requirement of their academic pursuit. Though, in policy the commission has 
not been recommended the name of any deterrence tool; however, as a deterrence tool as depicted by many 
studies (Melvin, 2002), Turnitin is a very prominent and effective detection tool. But its services are available 
on payment basis. It compares the data of uploaded documents with the data which are available online even paid 
vendors’ data also and flagging the suspected material, if any. Turnitin or any other plagiarism detection tools 
detect only the similarity of text in the uploaded document/s instead of plagiarism. However, similarity does not 
lead the substantial form of plagiarism. After analyzing the contents, the originality report may be uploaded. The 
present paper will try to explain the concept of plagiarism, deterrence tools and working of Turnitin and its role 
to combat with plagiarism. 
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1. INTRODUCTION 
 
Plagiarism has prevailed since aeon days in the academics even from Gurukul Education System (in 

India) and all over the world. In the age of print media, it was very difficult to check the similarity of 
text or identify the plagiarism in any research document as tools were not available. Even, the access 

of any published research was not available in the public domain. Hence, it was very tedious job to 
catch the scholars who had committed the plagiarism as it was demanded substantial mental and 

physical efforts. However, to make print contents accessible fast and in the public domain, the 
modern technology was required. With this zeal, the technology gradually entered in the academic/ 

library pursuit and changed the orientation of the contents from print to digital & electronic. 
Thereafter, many new concepts have been emerged, namely hybrid library, digital library, electronic 

library, virtual library and many more. With these concepts, the accessibility of the library has also 

been increased and it won’t be an exaggeration to say that, as of now, the information is available on 
single click and on the finger tips of the end users. With changing phase of searching, the accessibility 

of the academic/syllabi contents came into the range of common user/s means available 24×7 
throughout the years. With this facility, the copy of the materials became easier. Therefore, the 

plagiarism elicited. In olden days, the plagiarism was considered as an ethical element in mostly 
cases. Hence, scholars had taken it lightly. Even one study (Martin Zimerman, 2012) revealed 
“Students, if not caught doing it, probably do not take plagiarism seriously. They view it as a victimless crime 
and, as such, there is no need on their part to remedy the situation. They must feel that either it is not the wrong 

thing to do or that they will not get caught.”   

 

However, in the last of the twentieth century, the literature was published in abundance form due to 

emergence of Information and Communication Technology applications. Scholars started to copy the 
authorized material with unauthorized ways and incorporated the material/s in their research work 

without acknowledging the source of original author/s even mostly cases published by their own 
name. From this point, the plagiarism prevailed at large scale in the Indian academics and became the 

punitive element. Thereafter, few agencies have taken the initiative and generated the anti-plagiarism 
tools. Numerous names are available i.e. Turnitin, i-Thenciate, Check-for-Plag, URKUND, Cross-

Check, EVE, WcopyFind, CopyCathGold, World Check, Glatt, Moss, JPlag and many more. Few tools 
are offering their services without any charge and few are on payment basis. These tools are helping 
to check the similarity of the text and finding the plagiarism. After analysis the report of similarity of 

text, the concerned supervisor, and scholar have to identify as final arbiter that what part shall be 
considered under plagiarism and what part shall be free from the plagiarism. However, it has been 

observed by the authors, most of the time, the scholars get confused to understand the concept of 
similarity of text and plagiarism; they consider the both are the same and equal, whereas both are 

totally different. In fact, no system is available in the market so for that can detect the plagiarism from 
any research document.    

 
2. PLAGIARISM: AN OVERVIEW 
 

A most prominent definition suggested by the Department of Health and Human Services United 
States, Office of Research Integrity “plagiarism to include both the theft of misappropriation on 

intellectual property and the substantial unattributed textual copying of another’s work”. More or 
less universities often have similar definitions in their codes.  

 
“Plagiarism is not always a copyright violation. Plagiarism can occur when a work no longer has legal 

protection. In India, a work is protected by the Act of Copyright even after the 60 years of death of 
Author/s. Proper attribution of the original author is substantial remedy to remove plagiarism”.  
 
3. LITERATURE REVIEW 

 
Through literature review, the scholars might be abled to easily identify the gap in the previous 

studies so that the same may be covered in the present and duplicate efforts may be avoided. Some 

studies depicted that the concept of plagiarism and explore the efficacy of the deterrence tools and 
especially Turnitin. Their results are as under: 
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Martin Zimerman, (2012) revealed that “Turnitin is evolving. Initially a product that said it could 

check against internet sources, it now compares a student’s original written text against huge 
databases of published text looking for matches and then flagging them for analysis. Although not 

universal, some students are encouraged to self-submit their work to Turnitin so that it can be 
examined against the databases before the paper is actually handed in to the instructor. Text 

submitted to Turnitin is routinely added to their own databases. There will likely be legal actions 
based on this premise, as the student’s own work is being used against them.”  

 
Taiseer Abdalla Elfadil Eisa Naomie Salim Salha Alzahrani, (2015) depicted that “ultra modern 

technologies are available to identify the similarity of any type of document in any format and 

analyzed based on their attributes, limitations, processes and taxonomies. It was discovered that the 
techniques are limited in some detection aspects. It was also discovered that some techniques have 

been implemented on an industrial scale.”  
 

Delvin (2002) and Lukashenko et al. (2007) analyzed the performance of seven plagiarism tools: 
Turnitin, Eve2, CopyCathGold, WorldCheck, Glatt, Moss, and JPlag. They found that Turnitin has the 

overall best detection accuracy and is more scalable.”  
 
4. ANTI-PLAGIARISM TOOLS 
 

For conducting fair and authentic research, the plagiarism deterrence tools are required as after 
emerging the information and communication technology the academics, the orientation has taken 

digital shape, wherein the facility of cut, copy, and paste (which are significant barriers in front of fair 

and authentic research) is easily available. Thereon, in promoting the plagiarism, the promotion 
policy under Carrier Advancement Scheme and Direct Recruitment are held responsible as people 

compelled to conduct the research whether they might be having the research flair or not but for 
further promotion they had to conduct the research. Hence they indulged themselves in such type of 

the practices by intentionally or unintentionally. Therefore, when non qualitative research contents 
entered into market, then regulatory bodies realized that some remedial steps need to be taken so that 

non qualitative research contents may be debarred. Hence, deterrence tools of plagiarism introduced 
by different national and international companies. Though many tools are offering their services free 
of cost but issue of storing the uploaded documents into the repository of concerned tool is serious as 

they could not offer the service of deletion after checking the document. This facility is offered by few 
branded deterrence tools. Among all deterrence tools which are available in the market so far, many 

studies depicted that Turnitin services are really prominent one as its own giant database of paid and 
free vendors which make this deterrence tool different to others.      

 
5. SCHOLARS VIEWS ABOUT PLAGIARISM AND DETERRENCE TOOLS @ GURU 
JAMBHESHWAR UNIVERSITY OF SCIENCE & TECHNOLOGY 
 

To know the views of the scholars regarding plagiarism and deterrence tools, an interview has been 
conducted of 120 scholars who are enrolled in different disciplines in teaching departments of Guru 

Jambheshwar University of Science & Technology, Hisar (which is premier one university among the 
technical universities of India and having 75 h-index as per the Scopus which is highest among 
technical universities in all over India).  The authors have framed few questions and asked to 120 

scholars. The process taken 15 days as scholars appeared for interview in different phases and times. 
Thereafter, excel has been used for analysis of the responses and described below: 

 

Statements 

 

Interviewee Responses 
(in percentage) 

Yes No 

Are you aware about the concept of Plagiarism?  95% 5% 

Do you know the name of deterrence tools of 

plagiarism? 

75.4% said that they 

know only one name i.e. 
Turnitin as the same is 

19.6% said that 

they are not much 
aware about the 
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being used in our 

university. Further only 
5% respondents knew 

the name other than 
Turnitin.    

deterrence tools. 

However, they 
heard the name but 

cannot recall. 

Do you know the working of any deterrence tool?  25.5% said they can 

easily upload the file 
and download the 

report on any deterrence 
tool platform. But 72.4% 
participants do not how 
they finalize the 

plagiarism part on the 

platform of the tool. 

Remaining said 

they do not know 
how report would 

be uploaded and 
downloaded for 
checking the 
similarity index. 

This is very 

alarming situation 
as they do not 

know how they 
will use the tool in 

the 21st century 
environment or 

digital 
environment.  

Do you know the difference between similarity and 

plagiarism?  

55% said they know the 

difference between 
similarity and 

plagiarism.  

45% said that both 

are same term. 
There is no 

difference between 
them. 

Do you know that deterrence tools show only the 

similarity index instead of plagiarism? 

10% said yes tools show 

only the similarity index 

90% said that they 

are not aware about 
this concept. 

 

Do you feel that similarity and plagiarism both are 
synonyms of each other?  

85.6%  14.4% 

When tools show only the similarity level, then 
who shall finalize the level of plagiarism in your 

research documents?  

Only 20% said the 
concerned supervisor is 

the final arbiter to 
decide the level of 
plagiarism in the 

research documents of 
the concerned scholars. 

However, 35% said 
Librarian is held 

responsible to decide the 
same. 

Remaining 45% 
said they do not 

know who is 
responsible to 
decide the level of 

plagiarism in the 
concerned research 

documents. 

Do you know how much percentage of similarity is 

acceptable in research documents as per the 
University Grants Commission Regulation 2018?  

75.6% said only 10% 

which is correct.  

Remaining could 

not reply. 

Are you aware about the filters recommended or 
Works excluded during checking the similarity 
index or plagiarism? 

65% aware about the 
filters of anti-plagiarism 
tool i.e. Turnitin. 30% 

are aware about the 
filters only which have 

been recommended in 
the regulations.  

Remaining 15% is 
aware about only 
two filters i.e. 

Exclude 
bibliography & 

reference and 
Quotes. 

Are you satisfied with the report of detection 

tool/s? 

40.3% said that they are 

partially satisfied as it 

34% said this is the 

transgression on 
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shows the similarity of 

common knowledge 
also which leads to 

increase the similarity 
level. 25.7% said that 

teachers do not allow for 

analyzing the report so 
that common knowledge 

similarity may be 
excluded accordingly.  

our common 

intellectual efforts. 

Do you agree with the statement that deterrence 
tools are capable enough to detect the plagiarism? 

Only 35% agreed with 
the statement. 

65% said that the 
concerned must be 

honest one for 

his/her research 
activities.  

Do you know about the penalties if anyone 
commits the plagiarism repeatedly, other than 

levels punishments? 

10% were aware about 
this concept. 

90% said there are 
no penalties after 

punishing 

according to levels.  

Do you agree that the Higher Educational 

Institutes should conduct the training and 
awareness programs on plagiarism and UGC 
Regulations 2018?   

85% Rest 15% said that 

to understand the 
concept of the 
Plagiarism and 
UGC Regulations 

2018, the teachers 

and scholars must 
go through the 

same by 
themselves.  

Do you know that GJUS&T Hisar is having its own 

policy on plagiarism? 

65.3% scholars agreed 

with the statement and 
20% said that they are 

aware partially but the 
percentage of similarity 

permissible limit i.e. 10% 
needs to be defined 

again.   

Remaining said we 

are not aware about 
this policy. 

 
6. SELF AND OTHERS SCHOLARS ENGAGEMENT IN PLAGIARISM @ GURU 
JAMBHESHWAR UNIVERSITY OF SCIENCE & TECHNOLOGY, HISAR 
 
Sometime it has been observed that scholars feel that plagiarism is a transgression on our common 

intellectual and academic efforts. Moreover, scholars proclaim that most of the time scholars commit 

plagiarism unintentionally. Hence to verify the statement of the scholars, two questions were framed 
purposefully and asked during the interview. The results have been calculated in percentage by using 

the excel applications. The results really amazed and mentioned below: 
 

 Never/almost never 
 

Self engagement in plagiarism 

Copying text in substantial form and inserting it in a paper without 

acknowledging and attributing the original source of 
information/material 

43.7% 

 

Copying full paper without acknowledgement and submit 

the same by your own name 

56.3% 
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Engagement of other scholars in plagiarism 

Copying text and inserting it in a paper without giving the credit to 
original author 

65% 
 

Copying full paper without attribution and submit 
it as your own 

35% 

 
7. TURNITIN: AN ANTI-PLAGIARISM SOFTWARE 

 
It is a commercial, Internet-based plagiarism-detection service launched in 1997. Higher Educational 

institutes are being used the same to check the originality of the research documents like paper, 

project reports, dissertations and theses. For using the services of Turnitin, the concerned has to buy 
the licenses to use the software as a service websites. The prime objective of Turnitin is to “Improve 

Writing-Prevent Plagiarism”. Prevent plagiarism is not an easy job as all detection tools show only the 
text similarity. Ultimately, the concerned scholars and teachers have to identify the matter which 

would be considered as plagiarism, otherwise text similarity increases the index of similarity which 
creates the problem to scholars as the supervisor does not append his/her signature on the plagiarism 

report with such high similarity index level. Information regarding products, training, support, 
community, resources, stay connected, and company everything has displayed at its home page. 

Therefore, a layman may understand its functioning without any training and use accordingly.  

 
 

 
 
 

 
Figure 1: 

 
 
8. WORKING OF TURNITIN 
 

www.turnitin.com is the web address of Turnitin. For its login, the individual has to buy the license 
by paying the applicable fee. 
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Figure 2: 
 
{Source: http://www.turnitin.com/ accessed on June 01, 2019} 

 
After login, the concerned user has to Add Class by filling some particulars according to the 

requirements. Thereafter, a class shall be generated and the user may enable to upload the documents 
for similarity checking.   

 
 

 
 

Figure 3: 
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Figure 4: 

 
{Source: http://www.turnitin.com/ accessed on June 01, 2019} 
 
The Class name automatically issued a Class ID also purposefully by the system. The ID helps in 

future to trace any document if the same is deleted by mistake by the user.  Under this class name the 
user can upload the document. After uploading the same, it gives the option of confirmation. 

Thereafter, the document uploads and digital receipt may appear of the particulars which have been 
filled during uploading.  

 

 
 

Figure 5: 
   
The digital receipt must be kept safe unless/until the final report may be downloaded from the 
system. Sometime the uploaded document may get corrupted without showing any reason. Hence, to 

recover the document, the digital receipt helps.  
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9. FINAL REPORT 
 

The Final report shows the percentage of total similarity Index comprising the percentage of Internet 
Sources, Publications, and Student Papers. During analyzing the report, few filters may be applied 

like Exclude Bibliography, Quotes, and Sources that are less than as per the policy of the concerned 
institution and universities.  
 

 
 

Figure 6: 

 
10. CONCLUSION 
 
Plagiarism is a very prominent concept as of now in the academic institutions and research activities. 

No one can avoid the same as it comes under the category of punitive activity. Prior to Turnitin, 
numerous online softwares were available but with limited options as only few pages could have 

been uploaded at a time with these tools. Hence it was a time consuming job and no one was 
accountable to final report. Moreover, uniform Policy on plagiarism was not available. As of now, the 

system has got changed. Many universities have passed the standing order to their concerned branch 
i.e. No thesis shall be submitted without “Plagiarism Report”. Turnitin is easy to use for checking the 

similarity index as the concerned users have to follow only few steps for availing the services. After 

few minutes, the concerned user can download the similarity report. With Turnitin no limitation 
defined during uploading of documents at one time. Multiple documents can be uploaded in a single 

time as observed by the authors. It won’t be an exaggeration to say that Turnitin is really offering 
commendable services in checking the similarity which will be proved mile stone in the history of 

academics in general and research in particular. In the presence of Turnitin, research scholars are 
feeling comfortable and bound to conduct the fair and plagiarism free research. It provides the 

platform wherein scholars feel stress free. Therefore, Turnitin empowers the writing skills of the 
users.  

 
11. SUGGESTIONS 
 
After undergoing many experiences with the Turnitin, authors recommend few suggestions which 

may be considered for further benefits. 

 Provide the individual access of Turnitin to every teacher and scholar. 
 Users must be aware how to create Class ID in Turnitin and how to upload the document and 

download the digital receipt and final report. 
 Users must be oriented that how they will analysis the report. Authors personally observed that 

the scholars face problems when concerned supervisor denies to analysis the report with the 
statement that software showing the high similarity index, hence to analysis themselves and then 

put up.  
 Time to time workshops regarding citation styles must be organized so that scholars may know 

how to avoid the plagiarism as proper citation is the best remedy to avoid the plagiarism. 
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 Some workshops must be organized on language and technical writing as language plays a 

significant role to avoid the plagiarism.  
 Every academic institution must frame a sound and seamless policy on plagiarism so that any 

accusation may be avoided. 
 During interview few situations have been noted which were alarming; hence the concerned 

institutions must care and remedial steps must be taken or addressed accordingly so that fair 
research may be conducted. The alarming issues are as under: 

 

Do you know the working of any deterrence 
tool?  

25.5% said they can 
easily upload the file 

and download the 
report on any deterrence 

tool platform. But 72.4% 
participants do not how 

they finalize the 
plagiarism part on the 
platform of the tool. 

Remaining said they do 
not know how report 

would be uploaded and 
downloaded for 

checking the similarity 
index. This is very 

alarming situation as 
they do not know how 
they will use the tool in 

the 21st century 
environment or digital 

environment.  

Do you know the difference between 

similarity and plagiarism?  

55% said they know the 

difference between 

similarity and 
plagiarism.  

45% said that both are 

same term. There is no 

difference between 
them. 

Do you know that deterrence tools show 
only the similarity index instead of 

plagiarism? 

10% said yes tools show 
only the similarity index 

90% said that they are 
not aware about this 

concept. 

 

Do you feel that similarity and plagiarism 

both are synonyms of each other?  

85.6%  14.4% 
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